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Higher broadband costs a given

By DAVID T. HUGHES

Spacial to The Joumal

MNewsnaper covarpge encempasses o wide
area, with many different political and “tech-
necal” jurisbictions. However, [ have found
over the years that what happens in Pairfax
County, Va., where I reside, usually ends ap
being echoed elapwhere sooner or later,

That |:|uir.|g .'o'..llilill ek me balle abonat the re
cent notices by area providers that they will
be hiking the cost of broadband sevices, If
you do any kind of markel analysis, you
should realize that brogdband hes been un-
der priced almist sinee its ineeption to build
the market.

DEL i one example, Ona of my former ame-
ployers was one of the few Intemet providera
invalved with Bell Atlantic when it offerad in-
expensive  high-speed comnectivity to test
how well it worked. Then AIRSL was intro-
duced regianally and nationally based an the
lesssoms bearmaed from thase it customiere
But now, servies is a slower and more expen-
aive veraion of what was teated.

Bame ol the I8P invalved s that tead no
longer are affering DEL services, or have
mane out of business because the profit mar-
gins invalved are ao slim.

Oine of the reasans these oosts contane to
rize ia the demand for customer service. Hav-
ing worked on that side of the business for

mEAny ].rl:-. I eam tell you e matter what
for their connectivity, each de-
um.nda e zame level of costomer service.

Tech suppart personnel don't grow on
treas, and broadband providers have leprned
an expensive lesgon: Factor in the sts of
clueless people Lryving bo conmeet Lo e Inter-
net or go out of business,

My cable provider. Cox Communications,
recently announced it 18 dumping s busi-
MirEss an‘.;qng'q:rrﬂ:ni'l.u‘il.h Ryl Hunnerim foar
of itz own network. And the company will
raige rates to help pay for the transition and
lh.-li: cast of doubling its tech support person-
ne

Part of the fallout is that if you wse Cox'a
Iraadband conmection’s e-meul services, vour
mabdross will change. Loval readers will re
member sgeveral columns | kave penned rela-

ENTER THE NET

ted to keeping e-mail sddresses: Don'’t plan
om it unless you have a domain name and pay
a few bucks a year for e-mail services.

The upside is that Cox will allow its high-

apeid] gervies weers W e moee -l ad-
TEssnE

Cox plsa is aligning its oost increasa to its
televigion services. It you do have basic geryv-
tee, expect Lo pay an additional $5 or a0 a
month for the new serviee, That's a litthe
mora than a 10 percant increase, but not un-
reasanable to my way of thinking [F — and
that's a lag [F — it follows through an better
customear supqeort.

| realize that, as the popolarity of broad-
band growa, the cable W TER invest
mn more nelwork connectivily, osoee moulers,
switchies, ebc,, and all that stuff costs manay,

Anyome who snys that s 35 increase is too
much and opts to go back to dialup is only
shooting themselves in the foot.

Broadband access to the Net, whether
through some flavor of DSL service o
through cable telovision, is competitively
priced. But the price will continwe fo in-
crease, just like other staples of life.

Howewer, as coats increase, providers alap
must realize that consumers will hold them
to their waord on service and will be quicker to
demnand credit for down time, ste.

Digital snapshots

Veteran rembers of my weskly tome koow |
have an affection for the producte made by
the X-10 Corp. and anxiously await ita new-
el goodie,

Well, the eompany has done 1L again with
Its 'Ehuwtmu: product, If you or family mem-

rinr,t-en invalved in the exploding
hnhh_y afl Fl,al photography, one nd‘ the
|.|'||.ng:i |'||..|:||,'.|: n:ITI'I:II'I.E appuerent 1 T ]
ViaW VHIT phu:-tna in & family setting. [t's easy
to display the images on your computer
sereen, buk that's a poor venue, eapecially of
wyou have a cramped computer area.

Wouldn't it be grant to sea those photos an
the big soresn TV without any hassle? X-100

new Showtime product fills that bill very
well. Plus, there 18 no need to be a rocket gei-
entist bo hook up everylhing.

The kit comes with a 2. 4-mhz transmilier
amd resiver, along with a spedal cable to
hisalk into yowr cornputer and monitor, and a
new RBF remote to contrmol everything from
amywhere in the howse, Saftware for your P
ia dowmnloaded from X-10, along with the ap-
propriate code.

Ingtructions are clear; within 10 to 15 mi-
nutes wsers can view their digital photos on
any Lelevigion in the bome whers the receiver
is attached, We have a G0-inch TV in the fam-
il viewing aras u and mmy camputer is
dowmatairs, But onee [ hooked up the Shows-
time system, we ware laughing at my =on's
antics in the Florida surt on the big sereen,
not our tiny 17-inch compater monitar. [ took
almast. B pictures during our trp and we
viewad them all,

The saftwar: that comes with Showlimes
allows users o create captions, rotaks im-
ames, ereate serapbooks from image files,
search those books for specific images and

TR,

Anather, undocumented use for this svs-
Lem 18 Lo hoak Uhe receiver b0 Lhe video Lape
video<in jacks on the back and copy your im-
ages to tape to send to friends who do not
have a computar,

The remots control also allows wsers to
zoarn in on & photo with little o no degraida-
e af Llse irnage,

Leam more about  this uct  at
wowrw & 10 com. There 18 an introductory half-
price sale of 3140, 1 give this a solid 10 on the
H & Buymeter, especially if vou take a lnd
of digital pictures. After all, the main reason
b prael pactures 15 L look al them ones ar
twice and then put them in an albom, Mow
ol can ges your phatos anvtime on your tela-
visaen and save all that money on prints.

".'rifl}a:mwlera' corner will ke hack mext
week.

David T, Hughes offers conaplting services
Felaled to comiprters, e Diterned, Wel
smplemendation and casborner seroice. Bis e
smnl adidress is dhpghes@nec ] 701 e, He @l
&0 meay b reoehied af (T3 S8-3813.



